Region's French-speaking health
workers have online way to
connect
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Paul Levac is the planning officer for the French language health planning entity in Erie-St. Clair and the South West
region of Ontario. (Derek Ruttan/The London Free Press)

Southwestern Ontario’s French-speaking health
professionals have a new way to talk the talk.

A new online portal is giving francophone health and medical professionals
from Windsor to Tobermory, including London, a chance to connect
with colleagues — closing a gap that’s existed in the predominantly Englishspeaking region for years.
“It gives them an opportunity to connect and interact,” said Paul Levac,
planning officer for the agency that oversees the region’s French health
services, known as Entité de planification des services de santé en français
Érié St. Clair/Sud-Ouest.
“We came up with the idea. . . that is going to allow us to enhance that
connection.”
French-speaking health-care workers in the region can sometimes feel
isolated, Levac said. Some may work in agencies where they’re the only
francophone and are tasked with handling all the organization’s Frenchspeaking clients, he said.
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“A lot of their colleagues don’t have the responsibilities they have,” he said.
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The Community of Practice portal (www.cppbsud-ouest.ca/
(http://www.cppbsud-ouest.ca/) ) will allow professionals to chat with others

about the issues they’re facing, find job opportunities, network and share
information, news and resources pertinent to French-speaking health-care
workers. French-speaking professionals who are a little rusty on their
language skills can also hone their vocabulary by conversing with others.
Supporting French-language health-care services in the region is a key
priority for the local health integration networks (LHINs) that allocate
health-care dollars in Southwestern Ontario, the South West and Erie-St.
Clair.
“Through the Community of Practice, bilingual professionals will be better
equipped to hear patients in their words and their voice, and to respond
accordingly,” South West LHIN chief executive Renato Discenza said in a
statement.
Ontario, with 620,000 people who speak French as a first language, is home
to the largest francophone population in Canada outside Quebec. About
35,000 live in Southwestern Ontario, including about 7,000 in London.
But the French-language medical and health services aren’t used just by
francophones, Levac said. The London-area is home to many francophiles,
English-speakers who want to immerse themselves in the language. Parents

with children enrolled in French immersion schools may want to seek out
other opportunities to use the language in their daily lives, Levac said.
And with French a first language for 136 million people worldwide,
newcomers to Canada might want to access services in their native tongue,
Levac said.
The portal is open to French-speaking professionals in Southwestern Ontario
working in health, mental health, well-being, addiction services and social
work. Francophone students in the related fields can also register.
The online platform was created through a partnership of Levac’s employer,
the South West and Erie St. Clair LHINs, Vanier Children’s Services and the
French Health Network of Central Southwestern Ontario.
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Community of Practice online portal
Online platform for French-speaking health-care workers to connect
with francophone colleagues in Southwestern Ontario
Open to francophone professionals in medical, mental health, social
work and related fields
Can be used to network, talk about shared issues and concerns, and
offer resources
Created through partnership of five agencies, including the South
West and Erie-St. Clair LHINs
Providers can register to participate at www.cppbsud-ouest.ca
(http://www.cppbsud-ouest.ca)
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John McKaig
With the debt as high as it is it seems to me that this is one program that should be cut. How many of th
speak English? I'll bet none.
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