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BUILDING CAPACITY TO

ENSURE A HEALTHY START

FOR FRANCOPHONE IMMIGRANTS
IN ONTARIO

2020 - 2025

OBJECTIVES

v" Build the capacity of settlement practitioners to
provide Francophone immigrants with support on
health issues.

V" Build community capacity to meet the health needs
of Francophone immigrants, including mental
health.

v~ Grow our knowledge of the challenges and the
solutions that would improve the health status of
Francophone immigrants.

ABOUT US

The Société Santé en frangais, in collaboration with
Canada'’s 16 French Health Networks, is conducting a
five-year project (2020-2025) funded by Immigration,
Refugees and Citizenship Canada (IRCC) consisting of a
series of initiatives that will bring the health and
settlement sectors closer together.

In Ontario, the project is led by a collaborative made up
of the French Language Health Services Network of
Eastern Ontario/ Réseau des services de santé en
frangais de I'Est de I'Ontario (RSSFE), the Réseau du
mieux-étre francophone du Nord de ['Ontario (RMEFNO)
and the French Health Network.

FOUR PROJECT STREAMS
OVER FIVE YEARS IN
ONTARIO

V" Creation or expansion of links and
opportunities for collaboration between the
settlement and health sectors.

v Acquisition of knowledge on the needs of
Francophone immigrants and the challenges
they experience.

v Update and improve existing tools (Active
Offer and Health Human Resources Strategy)
to support access to the health system for
Francophone immigrants.

v Training on the health sector that meets the
needs of settlement practitioners and health
professionals.

Lear more
www.santefrancais.ca/sante-immigration-francophone




FRANCOPHONE IMMIGRATION
IN ONTARIO

Canada has set itself ambitious immigration goals in
response to the country’s demographic and economic
issues. The Canadian government wants to increase the
number of French-speaking immigrants outside Quebec
to 4.4% (18,500 people) by 2023". Ontario is home to the
majority (almost 70%) of Canada’s Francophone
immigrant population. According to a 2011 study?, the
French-speaking immigrant population is growing and
increased from 6.2% in 1991 t0 11.7% in 2011. In 2011,
two-thirds of French-speaking immigrants came from the
following countries: France, Haiti, Democratic Republic of
Congo, Mauritius, United States, Morocco, Lebanon,
Belgium, Algeria and Egypt.

PRIMARY CHALLENGES

Shortage of bilingual professionals (English/French);
Lack of knowledge about services available in
French;

Inadequate active offer;

Problems accessing mental health services or
support;

5 types of barriers faced by newcomers or members
of linguistic minorities: linguistic, cultural, economic,
knowledge and immigration status.
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POTENTIAL SOLUTIONS

Enhance Active Offer and Health Human
Resources Strategy training (https://equity-
link.ca/courses/) to include Francophone
immigrants and better meet their needs.

@I Facilitate access to mental health services and
reduce stigmatization to improve well-being.

{§} Grow and support opportunities for bringing the

@ settlement and health sectors together to work
collaboratively for healthy Francophone
immigrants.

Learn more

Read the document Literature Review and Semi-Structured Interviews,
prepared as part of our study of the health needs and key issues in
health system navigation for Francophone immigrants in Ontario, March
31,2021 (Study prepared by Missile communication).
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CONTACT: Christine Gilles, Project Coordinator, French
Health Network of Central Southwestern Ontario
cgilles@francoantesud.ca | 1.888.549.5775 Ext. 4
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